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SALARY: $102,400.00-$153,600.00 per annum
POSITION TYPE: Full-Time Permanent - 35 hours per week
SECURITY CLEARANCE: Police Record Check Required upon Offer
DESIRED EDUCATION: Post-Secondary
DESIRED EXPERIENCE: 5+ Years

DIRECTOR OF INFORMATION TECHNONLOGY

SUMMARY

Reporting to the Executive Director of Corporate Administration, the Director of Information Technology (IT) provides strategic leadership and oversight of all IT functions, serving as a business partner to leverage technology for operational efficiencies and revenue generation. This role is responsible for guiding IT strategy, managing IT operations, ensuring robust cybersecurity, overseeing budgets, and fostering cross-functional collaboration to align technology solutions with the organizational objectives of Six Nations of the Grand River Development Corporation (SNGRDC).

ESSENTIAL DUTIES AND RESPONSIBILITIES

IT Strategy and Planning 
· Develop and execute a multi-year strategy for IT infrastructure, systems, security, and communications to support organizational goals.
· Establish and enforce standardized procedures for selecting, implementing, and maintaining IT systems, ensuring security, compliance, and scalability.
· Develop implement and maintain disaster recovery and business continuity strategies to mitigate operational risks.
· Define governance standards and best practices for system selection, implementation, and support. 
· Partner with Executive Leadership Team to identify technical and operational requirements and establish IT support standards.
· Identify and develop capital expenditure needs to support a multi-year strategy to enable SNGRDC to complete a comprehensive digital transformation of its systems architecture and applications.
Technology Oversight 
· Identify, assess, and mitigate IT risks while ensuring compliance with applicable laws, regulations, and industry standards.
· Implement security policies, data protection measures, and disaster recovery plans to safeguard organizational data and systems.
· Manage IT projects across all phases, from planning and requirements gathering to implementation, evaluation, and continuous improvement.
· Evaluate emerging technologies for potential business application to drive innovation and revenue opportunities.
· Ensure reliable IT service delivery through proactive monitoring and system optimization to minimize disruptions.  
Operational Leadership 
· Oversee day-to-day IT operations and develop a high-performing team through coaching, mentoring, and performance management.
· Manage relationships and negotiate contracts with hardware, software, and service vendors to optimize cost, quality, and compliance.
· Develop and administer the IT budget effectively, ensuring resources are allocated efficiently for infrastructure, systems, and services.
· Partner with departments to understand technology needs and create solutions that support business objectives.
· Provide executive leadership with regular updates on IT initiatives, progress, budgets, and strategy.
REQUIRED SKILLS AND ATTRIBUTES
· Strategic thinker with a proactive, solution-oriented mindset.
· Expert in leveraging MS Office 365 and its full suite of applications.
· Exceptional problem-solving, time management, and project management capabilities.
· Excellent communication skills, both written and verbal, with the ability to collaborate across all levels of the organization.
· Demonstrated professionalism, discretion, and ability to maintain confidentiality.
· Adaptable, flexible, and able to embrace change in a dynamic environment.
· Strong work ethic, attention to detail, and the ability to work independently.
· Strong leadership skills with the ability to motivate and manage high-performing teams.

KNOWLEDGE, SKILLS & COMPETENCIES
· Deep understanding of Six Nations of the Grand River, including its culture and governance, with lived experience preferred.
· Extensive knowledge of IT systems, cloud computing, cybersecurity, data management, and emerging technologies.
· Proven track record in developing and implementing IT strategies, including ERP systems that are designed to support SNGRDC business objectives.
· Experience in developing IT performance metrics to guide decision-making and improve system effectiveness.
· Expertise in vendor management, contract negotiation, and service-level agreement oversight.
· Expertise in identifying innovative solutions and artificial intelligence to capture and leverage business intelligence. 
· Knowledge of regulatory compliance frameworks  and industry standards.
· Budgeting and financial management experience within an IT department.
· Strong stakeholder engagement, negotiation, and relationship-building skills.
· Flexible availability for occasional extra hours as required.
· Must pass a police record check.

ADDITIONAL SKILLS AND ABILITIES
· A strong work ethic with a focus on accuracy and attention to detail.
· Possess a professional demeaner and polished approach.
· Proactive with the ability to solve problems and anticipate needs.
· Demonstrated professionalism and an understanding of the importance of confidentiality.
· Reliable and able to work independently.
· Ability to effectively manage, motivate and lead a team. 
· Effective time management and prioritization skills to efficiently manage several projects and deadlines. 
· Strong project management skills to manage various IT project.
· Excellent written and verbal communication skills for collaborating, presenting reports/ideas/recommendations, and building relationships.
· Ensures confidentiality.
· Ability to embrace and champion change.
· Reliable and able to work independently.
· Ability to relate to stakeholders with tact and discretion. 
· Must pass a police record check.

EDUCATION / EXPERIENCE 
· Bachelor's degree in computer science/information technology, or a minimum of 10 years of experience leading information technology operations in a corporate setting
· Minimum of 7 years of management experience in a corporate setting
· Minimum of 5 years of proven experience managing corporate risk and overseeing mitigation strategies
· Experience in  systems analysis, data administration, software engineering, or network design is essential.

IMPACT OF ERROR
Error in judgement may lead to loss of credibility, poor public relations, loss of public confidence and misinformation resulting in embarrassment and potential liability to the Six Nations of the Grand River Development Corporation and the Six Nations Community.

CULTURE
Six Nations of the Grand River Development Corporation will pursue economic self-sufficiency without sacrificing the cultural values and integrity of the Six Nations People.

EXTERNAL/INTERNAL RELATIONSHIP
External relationships include vendors, service providers, regulators (if and when applicable). Internal relationships involve collaboration with employees, executives, and internal stakeholders who depend on IT services.

WORK ENVIRONMENT
· This position requires normal physical effort. 
· This position requires normal visual/sensory effort. 
· This position typically operates in a generally agreeable work environment.
· Mental Stress: There is regular deadline pressure from various sources.

DIMENSIONS (IT/STAFF)
The management, budgeting, and financial oversight of all of SNGRDC technology resources and operations.

REPORTS TO
Executive Director of Corporate Administration.

ACCOMMODATIONS
At Six Nations of the Grand River, we are committed to diversity and inclusion as we continue and expand our efforts to become a more inclusive, safe, and respectful workplace. Human Resources will accommodate any needs under the Ontario Human Rights Code (OHRC) and the Accessibility for Ontarians with Disabilities Act (AODA). Recruitment processes will be modified to remove barriers to accommodate those with disabilities, as may be requested and/or required by law.  If you require accommodation during any phase of the recruitment and selection process, please reach out to Human Resources at hrdept@sndevcorp.ca.

NOTE: If you are unable to apply through the website, resumes can be dropped off at the Administration building between 9:00am and 4:00pm Monday-Friday.

BENEFITS TO WORKING AT SNGRDC

· Extended Health and Dental Benefits
· Pension
· Incentive Programs
· Performance based merit increases
· Team Member Recognition Program
· Comprehensive paid time off – vacation, sick, personal time, and paid holidays
· Education Reimbursement
· Company Mentorship Program
· Employee and Family Assistance Plan
· Training Opportunities
· Corporate Events

Recruitment agencies are kindly asked not to contact us regarding this posting.
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