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JSC PERSONAL SUPPORT WORKER – 199-25-3
Home and Community Care, Wellbeing
Full-Time
Applications will be received by Six Nations of the Grand River and Grand River Employment & Training (GREAT) up until 4:00 p.m. EST, Wednesday, January 14, 2026, for the Personal Support Worker with Home and Community Care, Wellbeing. The Six Nations of the Grand River Application for Employment Form, Job Posting and Job Description are available for printing from the www.greatsn.com website. Online applications accepted through My Job Search. NO LATE APPLICATIONS ACCEPTED. 
Applicants from Six Nations and other First Nations will be given preference to deliver programs and services in a First Nations community.
JOB SUMMARY: The Personal Support Worker reports to and works under the direction of the Case Manager of the Case Management Unit assigned to their work area within the Home and Community Care Program under the Six Nations Wellbeing Department.

To assist the Wellbeing Department and other Personal Support Workers in the performance of statutory, operational and advisory services duties related to the Six Nations Home and Community Care Program; within the policies and procedures established by the Six Nations of the Grand River Elected Council for the Six Nations Home and Community Care Program.

To assist the Case Manager of the Case Management Unit assigned to their work area by providing home care services for individuals and families of Six Nations of the Grand River Elected Council Territory during periods of illness, incapacitation, convalescence, or family disruption.        
	Type
	Full-Time

	Closing Date 
	January 14, 2026

	Hours of Work 
	36.75 hrs/week

	Wage
	$23.96 plus $3 wage enhancement per hour


*A competitive compensation package will be offered commensurate with qualifications. *
BASIC QUALIFICATIONS:

· Personal Support Worker Certificate

· Must be a minimum of Grade 10

· Must have a vehicle and valid Class “G” driver’s license
· Must be willing to work 12-hour shifts

SUBMISSION PROCEDURE: (Choose one method ONLY):

Method #1:  Online 

1. Please visit: My Job Search to access our job board and follow the directions to apply.

2. Please ensure all required documents are provided/uploaded with your application package, which include:

a. Cover letter including your band name and number (if applicable). Please indicate in your letter how your education and experience qualifies you for this position.

b. Recent resume clearly identifying that you meet the Basic Qualifications of this position as stipulated above.

c. Copy of your education diploma/degree/certificate and transcript.

3. If you have any questions or need assistance please reach out to Eniola Owoso, HR Business Partner at 519-445-2223 ext. 5716 or via email at HRBP3@sixnations.ca. 

Method #2: GREAT – Applications must include all of the following:
1. Printed, filled in and authorized Six Nations of the Grand River Application for Employment Form.

2. Cover letter including your band name and number (if applicable). Please indicate in your letter how your education and experience qualifies you for this position.

3. Recent resume clearly identifying that you meet the Basic Qualifications of this position as stipulated above.

4. Photocopy of your education diploma/degree/certificate and transcript.

5. Place all documents listed above in a sealed envelope and mail  to or drop off at:

                         JSC Personal Support Worker – Full-Time – 199-25-3




c/o Reception Desk





Grand River Employment & Training (GREAT)





P.O. Box 69, 16 Sunrise Court





Ohsweken, Ontario N0A 1M0

POSITION TITLE:

Jay Silverheels Complex (JSC) Personal Support Worker

REPORTING RELATIONSHIP:

Reports to and works under the direction of the Case Manager of the Case Management Unit assigned to their work area within the Home and Community Care Program under the Six Nations Wellbeing Department.

PURPOSE & SCOPE OF THE POSITION:

To assist the Wellbeing Department and other Personal Support Workers in the performance of statutory, operational and advisory services duties related to the Six Nations Home and Community Care Program; within the policies and procedures established by the Six Nations of the Grand River Elected Council for the Six Nations Home and Community Care Program.

To assist the Case Manager of the Case Management Unit assigned to their work area by providing home care services for individuals and families of Six Nations of the Grand River Elected Council Territory during periods of illness, incapacitation, convalescence, or family disruption.

KEY DUTIES & RESPONSIBILITIES:

Technical Functions – 

· Functioning in accordance with current standards, policies and procedures, and practices of the Six Nations Home and Community Care Program.

· Assuming responsibility for skill improvement and self-growth by attending orientation and mandatory in-service programs.

· Providing a stable safe environment while maintaining the client’s activities of daily living by:

· Assisting with personal care. Ex. Grooming, dressing, toileting, feeding, encouragement to take medications, and mobility assistance. Any other task delegated by a registered nurse according to the College of Nurses of Ontario guidelines for decision-making and working with Unregulated Care Providers (UCP’s)

· Performing a variety of household duties.  Ex. Light housekeeping, sweeping, mopping and laundry

· Planning and preparing nutritionally sound meals, including special diets as required by the treatment plan in consultation with a registered dietitian.

· Maintaining proper use of client charts as follows:

· Observing and reporting pertinent data related to the client and their home environment to the Case Manager on a regular basis or as necessary

· Reporting and discussing any requests for changes in the treatment plan by the client or the client’s family to the Case Manager/Complex Care Nurse

· Providing instructions regarding the activities of daily living (ADL’s) via demonstrations and written direction in the client’s treatment plan

· Cooperating with all members of the Six Nations Home and Community Care Program team in the delivery of client care.

· Working with other health care team members.  Ex. Nurses, Physiotherapists, etc. to assist in achieving the treatment goals.

Administrative Functions 

· A current client record is maintained on each client that:

· Contains up-to-date Personal Support Worker’s notation relating to the Care Plan/Treatment Plan

· Contains up-to-date Personal Support Worker’s Activity Record with initials to account for completed tasks

Communications Functions 

· Communicating with other team members regarding the client-related issues by:

· Maintaining confidentiality of information regarding the client, family and Six Nations Home and Community Care Program.

Other Functions 

· Presents a positive image of the Six Nations of the Grand River Elected Council as follows:

· Presenting self in an acceptable, professional manner.

· Uniform or dress clean, neat and tidy.

· Hair well groomed.

· Good personal hygiene.

· Safe and appropriate foot ware.

· Wear name tag.

· Demonstrating a caring attitude toward clients, family members, other team members, and the job itself.

· Showing confidence in the role of a Personal Support Worker

· The safety of the client and their family is maintained by:

· Carrying out duties according to Health and Safety Standards for clients and their families, for self, and other personnel.

· Providing support for the Six Nations Emergency Measures Plan by ensuring awareness of the Emergency Measures Plan and assistance as instructed by the Director of Health Services as a member of the Emergency Control Group

· Performing other related duties as required by the Six Nations Home and Community Care Program Case Manager.

KNOWLEDGE AND SKILLS:

Minimum Requirements:

· Personal Support Worker Certificate

· Must be a minimum of Grade 10

· Must be in good physical health.  Ex. Ability to bend, lift, walk, sit, carry, pull, kneel, push.  Doctor’s certificate required

· Must have a vehicle and a valid Class “G” driver’s license

· Must be willing to work 12-hour shifts

· Current certificate in First Aid and CPR

· Must pass a criminal record check

Other Related Skills:

· Must be familiar with relevant local health resources/services

· Good communication and public relations skills.  Ex. Verbal/Written

· Working within a multi-disciplinary team setting

· Demonstrating the ability to understand the importance of confidentiality and ability to work with tact and discretion

· Functioning independently

IMPACT OF ERROR:

Errors in judgment and in the conduct of duties could lead to loss credibility, poor public relation, confusion, duplication of effort and misinformation being given to the Case Management Unit.  Manager of the Six Nations Home & Community Care Program, Director of Health Services, Health Commission, Six Nations of the Grand River Elected Council, Government agencies and the public.

Six Nations Elected Council is an equal opportunity employer and will seek to accommodate the needs of individuals with disabilities in a manner that most respects their dignity. All candidates are encouraged to apply. Applicants from Six Nations and other First Nations will be given preference to deliver programs and services in a First Nations community. Based on the need to provide qualified professional services, only those applicants meeting the minimum requirements will be invited for an interview.

