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MANAGER BAND REPRESENTATIVE SERVICES – 053-26-2 
Child & Family Services, Social Services
Full-Time
Applications will be received by Six Nations of the Grand River and Grand River Employment & Training (GREAT) up until 4:00 p.m. EST, Wednesday, April 8, 2026  for Child & Family Services, Social ServicesThe Six Nations of the Grand River Application for Employment Form, Job Posting and Job Description are available for printing from the www.greatsn.com website.  
Online applications accepted through https://www.sixnations.ca/careers/
NO LATE APPLICATIONS ACCEPTED. Applicants from Six Nations and other First Nations will be given preference to deliver programs and services in a First Nations community.
JOB SUMMARY: Manager Band Representative Services acts as the proxy to the Six Nations Elected Council in Child Welfare/Protection matters provincially, nationally and the United States. The Band’s Representative Team Lead is responsible for ensuring that all services to Six Nations children, young people and their families are provided in a manner that recognizes their culture, heritage, traditions, connection to their communities, and the concept of the extended family.
The Manager of Band Representative Services is responsible for coordinating, managing and supervising the Band Representative Services staff and functions related to case management. They will ensure the consistent standards of services are within the principles of the child welfare redesign, the Child Youth and Family Services Act while respecting First Nations, Inuit and Metis children and other related legislation that governs children and families. The Manager will oversee communication with children's aid societies on behalf of Six Nations Band Representative program, prepare presentations and educational material. The Manager must be able to work well in teams, with the public and with committees. This position will also require some research, training, and other related activities.
	Type
	Full-time

	Closing Date 
	April 8, 2026 

	Hours of Work 
	35 hours per week 

	Wage
	Min. $ 88,000 -$110,000/yr


*A competitive compensation package will be offered commensurate with qualifications. *
BASIC QUALIFICATIONS:
• Master’s degree in social work, psychology, education or related field (example; Law with focus on Child & Family) OR Bachelor of Social Work with a minimum of 5 years of supervisory/managerial experience and willing to register with the Ontario College of Social Workers and Social Service Workers. 

• Will have two years’ experience working with Native children and their families. 

• Available to work flexible hours in accordance with working environment.

• Will be knowledgeable about Haudenosaunee culture and the contemporary characteristics of the Six Nations’ social structure.

• Works from an anti-oppression framework, and a strong systems perspective. Knowledge and experience with crisis intervention techniques required

• Able to navigate complex systems and structures, strong interpersonal skills and proven ability to

• Must have strong conflict resolution skills.

• Establish, maintain and nurture teams and productive working relationships with other community - based organizations. 

• Will be willing to work flexible hours and be on call as required.

• Will possess a valid class "G" Ontario driver's license and have the use of their own vehicle; Must pass a criminal record check prior to employment.
SUBMISSION PROCEDURE: (Choose one method ONLY):

Method #1: Online 

· Please visit: https://www.sixnations.ca/careers/ to access our job board and follow the directions to apply.

· Please ensure all required documents are provided/uploaded with your application package, which include:

1. Cover letter including your band name and number (if applicable). Please indicate in your letter how your education and experience qualifies you for this position.

2. Recent resume clearly identifying that you meet the Basic Qualifications of this position as stipulated above.

3. Copy of your education diploma/degree/certificate and transcript.

If you have any questions or need assistance, please reach out to Alkiie Froman, HR Business Partner at 519-445-2223 ext. 5727 or via email at HRBP2@sixnations.ca.

Method #2: In-Person application submissions go through GREAT (Grand River Employment and Training); these applications must include all the following:
· A Six Nations of the Grand River Application for Employment Form.

1. Cover letter including your band name and number (if applicable). Please indicate in your letter how your education and experience qualifies you for this position.

2. Recent resume clearly identifying that you meet the Basic Qualifications of this position as stipulated above.

3. Copy of your education diploma/degree/certificate and transcript.

· Place all documents listed above in a sealed envelope and mail to or drop off at:

Manager Band Representative Services – F/T– 053-26-2




c/o Reception Desk





Grand River Employment & Training (GREAT)





P.O. Box 69, 16 Sunrise Court





Ohsweken, Ontario  N0A 1M0
If you have any questions or need assistance, please reach out to Alkiie Froman, HR Business Partner at 519-445-2223 ext. 5727 or via email at HRBP2@sixnations.ca.

POSITION TITLE: 

Manager Band Representative Services

REPORTING RELATIONSHIP

Reports to and works under the direction and supervision of the Director of Social Services or Designate. 
PURPOSE AND SCOPE OF THE POSITION

Manager Band Representative Services acts as the proxy to the Six Nations Elected Council in Child Welfare/Protection matters provincially, nationally and the United States. The Band’s Representative Team Lead is responsible for ensuring that all services to Six Nations children, young people and their families are provided in a manner that recognizes their culture, heritage, traditions, connection to their communities, and the concept of the extended family.
The Manager of Band Representative Services is responsible for coordinating, managing and supervising the Band Representative Services staff and functions related to case management. They will ensure the consistent standards of services are within the principles of the child welfare redesign, the Child Youth and Family Services Act while respecting First Nations, Inuit and Metis children and other related legislation that governs children and families. The Manager will oversee communication with children's aid societies on behalf of Six Nations Band Representative program, prepare presentations and educational material. The Manager must be able to work well in teams, with the public and with committees. This position will also require some research, training, and other related activities.
KEY DUTIES AND RESPONSIBILITIES

1. Technical Functions:

· In accordance with the principles and values of the Social Services Policy Framework provides strategic and harmonized service delivery to those families involved with or at risk of Child Protection services.

· Manage /co-manage interdepartmental projects as identified and based on the scope of the position.

· Perform routine activities associated with oversight of the Band Rep Program.

· Create a communication and resource list to network with other First Nations in regard to joint membership and respecting the Six Nations bylaws & community standards.
· Ensure that staff are entering and tracking data and case files as required.
· Supervise and evaluate staff in accordance with the department structure and values of Haudenosaunee inherent rights,
· Complete technical written reviews of reports
· Conduct regular staff meetings
· Develop and maintain working relationships with other Six Nations of the Grand River Council departments, offices and agencies
· Coordinate and attend training, meetings, workshops, public events, etc.
2. Administrative Functions:
· Write reports, project summaries, proposals, terms of reference and other correspondence. 

· Coordinate, attend and take notes at project meetings research and gather trends and factors that bring children and families into contact with child protection services information on projects time and attendance for staff as required in accordance with Six Nations Employment Policy. 
· Prepare and approve financial expenditures in accordance with the Six Nations Financial Policies and guidelines
· Prepare and monitor annual workplans, set outcome measures and establish reporting and measures to show progress

· Functions as a component of Social Services and restoring Strong Families.

3. Communications Functions: 
· Building and maintaining respectful relationships with families, service providers within the Social Services department, departments under Six Nations Council and community services and agencies on and off Six Nations of the Grand River.

· On-going communication with mandated protection agencies and other First Nations to create a network of finding Six Nation band member youth for the purpose of family reunification and be in compliance with the purpose of reducing the number of children in care, with the goal of family preservation.

· Represents and advances the collective interest of Six Nations of the Grand River in the children of members who have been apprehended by external child and family service agencies (when community involvement has been deemed appropriate) by acting as the official representative of the community in interaction with the external agency and in court proceedings. 
· Maintaining confidentiality by following the Personal Health Information Protection Act (PHIPA) and the Personal Information Protection and Electronic Documents Act (PIPEDA) compliance legislation regulations.

· Compose briefing notes, memos, correspondence, and updates etc. prepare project interim and year-end summaries, briefing notes, and community newsletters, as needed.
· Attend and participate in community events.

· Effectively interpret and respond to community needs.

· Participate in team development and team approaches to problem solving. 
4. Other Functions: 
· Prepare project interim and year-end summaries, briefing notes, and community newsletters, as needed.
· Other duties as assigned or deemed necessary as it relates to the position and within the mandate of the program.
WORKING CONDITIONS:
· Work involves mental stress, subject to deadlines, interruptions and unscheduled hours, requires interaction with the public, flexibility of working after hours and weekend events. 

· Work requires sound and transparent decision-making based on legislation, best interest of the child, rights of First Nations children and families;

· Must exercise initiative and good judgment, and be able to work independently;

· Must have an understanding on the impact of trauma and intergenerational trauma.

· Must have ability to handle highly confidential and sensitive issues with discretion, tact and diplomacy.

· Must have competency in working with individuals who identify as 2SLGBTQI+

· Must have experience and awareness to identify signs of human trafficking, sexual exploitation and sexual abuse and prepare or direct educational and referrals as necessary.
· Ability to take direction, prioritize and work independently.
WORKING RELATIONSHIPS:

Working with the Director 
· Receives direction, guidance and encouragement; discusses plans, and priorities and interacts to ensure tasks are done efficiently and effectively; receives instruction and supervision.

· Must understand and sensitivity to the experiences of First Nations and Indigenous peoples in Canada, and the impact of the legacy of residential schools, the Sixties and Millennial Scoop upon them is essential.
· Familiar with Six Nations Council policies and procedures.

· Provides information and assistance in a cooperative and courteous manner

Working with Six Nations Council staff and other Service Provider Agencies: 

· With courtesy, cooperation and teamwork represents Six Nations Social Services in a positive manner, promotes public relations by interpreting agency services to other organizations and community groups as needed, and participates in recruitment activities

· Represents and promotes Six Nations interests related to Six Nations Social Services Band Representative Unit. 
· Develops sound professional working relationships.

Working with the Community:

· Represents and promotes Six Nations Council and the Social Services Department in a courteous, cooperative and professional manner.

CODE OF PRACTICE: Working relationships with staff and Six Nations/Partnering Agencies are rooted in courtesy, cooperation and teamwork

· Respectfully practice team development and team approaches to problem solving 

· Practice self-reflection, self-evaluation and wellness strategies to maintain our own wellbeing.

· Maintaining an openness to personal and professional growth and development 

· Represent and Role Model the Principles of the Haudenosaunee when working and engaging with community members and clients. 

· Sharing knowledge, values and principals of the Six Nations of the Grand River Child and Family Services at Special Events.

· Respect your environment through the upkeep of a clean and well-kept office/ common space. 

· Uphold the highest safety standards by working with integrity and honoring the Six Nations of the Grand River Child & Family Services Policies and Procedures

· Carry out all required duties with a thoughtful, consistent and careful approach 

· Maintain a respectful approach to individual beliefs and backgrounds when working with clients, staff and community members 

· Providing a safe and comfortable environment in which all staff can communicate, and problem solve together. 
KNOWLEDGE AND SKILLS:
Minimum Requirements:

· Master’s degree in social work, psychology, education or related field (example; Law with focus on Child & Family) OR Bachelor of Social Work with a minimum of 5 years of supervisory/managerial experience and willing to register with the Ontario College of Social Workers and Social Service Workers. 
· Will have two years experience in working with Native children and their families. 
· Available to work flexible hours in accordance with working environment.

· Will be knowledgeable about Haudenosaunee culture and the contemporary characteristics of the Six Nations’ social structure.

· Works from an anti-oppression framework, and a strong systems perspective. Knowledge and experience with crisis intervention techniques required

· Able to navigate complex systems and structures, strong interpersonal skills and proven ability to

· Must have strong conflict resolution skills.

· Establish, maintain and nurture teams and productive working relationships with other community - based organizations. 
· Will be willing to work flexible hours and be on-call as required.

· Will posses a valid class "G" Ontario driver's licence and have the use of their own vehicle; Must pass a criminal record check prior to employment.
Other Related Skills:
· Knowledge of the services available in the community and surrounding area. 

· Excellent communication skills; verbal and written.

· Must have the capacity to organize, plan and prioritize.

· Ability to multi-task.

· Professional personal presentation and able to maintain composure.

· Knowledge of computers and relevant software applications.

· Excellent organizational skills

· Excellent interpersonal skills, and excellent oral and written skills

· Ability to work independently and as a strong team player, 

· Ability to analyze problems, recommend and implement solutions. 

· Will be thoroughly familiar with Six Nations Child and Family Services’ principals, policies and other service resources. 

· Health and Safety compliance 
IMPACT OF ERROR

Errors in judgment and in the conduct of duties could lead to loss of credibility, poor public relations, and public confusion, serious impacts on clients and staff, in legal liability to self and to the Six Nations Council.
CONTROL:
Works within the organizational structure and administrative policy and procedures established by the Six Nations of the Grand River Employment Policy

Works within the Six Nations Social Services values, principles, and mission statement, and the Six Nations of the Grand River Child and Family Services policies as set by the Six Nations Council

Works within the policies and procedures established through service contracts by the Six Nations Council and the funding agency (Ministry of Children and Youth Services), and within the legislation of the relevant legislation, i.e., Child and Family Services Act, Mental Health Act, Youth Justice Act.
Six Nations Elected Council is an equal opportunity employer and will seek to accommodate the needs of individuals with disabilities in a manner that most respects their dignity.  All candidates are encouraged to apply.  Applicants from Six Nations and other First Nations will be given preference to deliver programs and services in a First Nations community.  Based on the need to provide qualified professional services, only those applicants meeting the minimum requirements will be invited for an interview.

