JOB ID #31194: Public Health Services - Indigenous
Engagement Coordinator
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Hamilton-Niagara’s THE REASON EMPLOYERS

Top Employers

Contribute to the City of Hamilton, one of Canada’s largest cities - home to a diverse
and strong economy, an active and inclusive community, a robust cultural and dining
scene, hundreds of kilometers of hiking trails and natural beauty just minutes from the
downtown core, and so much more. Join our diverse team of talented and ambitious
staff who embody our values of sensational service, courageous change, steadfast
integrity, collective ownership and being engaged empowered employees. Help us
achieve our vision of being the best place to raise a child and age successfully.
#BeTheReason

Job ID #31194 - PHS Indigenous Engagement Coordinator

Union: Non Union

Job Description ID #: 7828

Close date: Interested applicants please submit your application online

at www.hamilton.ca/city-council/jobs-city by 4:00 p.m. on October 8, 2025.

« Internal applicants should apply with your work e-mail address. External
applicants are considered only after the internal posting process has been
completed. Only applicants chosen for an interview will be contacted.

SUMMARY OF DUTIES

Reporting to the Manager, School Program, the Public Health Services (PHS)
Indigenous Engagement Coordinator will provide expertise in the development,
implementation, and support of community engagement initiatives with the Urban
Indigenous Community and the Treaty Nations, as well as internal engagement with
PHS staff. This position will promote innovative community engagement and support
initiatives related to the PHS Indigenous Health Strategy. The PHS Indigenous Health
Strategy provides recommendations for PHS to improve the health and well-being of the
Indigenous community. This position will lead in community outreach and
internal/external collaboration efforts aligned with the Strategy. This position will
collaborate with the City of Hamilton’s Indigenous Relations Team where there is
alignment between the PHS Indigenous Health Strategy and the Urban Indigenous
Strategy.


https://www.hamilton.ca/city-council/jobs-city

Key responsibilities include promoting an awareness and understanding of Indigenous
cultural protocols and sensitivities amongst/within PHS staff; effectively network to
develop, build and maintain successful relationships within the Indigenous community
and treaty territories, facilitate, coordinate, and implement community and internal staff
engagement for the PHS Indigenous Health Strategy initiatives, in alignment with the
Ontario Public Health Standards. The coordinator will have a good understanding of the
history, protocols, culture and demographics of the urban Indigenous community and
treaty territories to support community and staff engagement activities.

This position is involved with service delivery program reviews which have potential
impact on programming that may affect positions/employees within the organization.

A high level of personal integrity, motivation and excellent communication skills are
required. Indigenous cultural competency and safety are required to carry out the
duties successfully and respectfully.

GENERAL DUTIES

Establishes, maintains, and supports, working relationships with diverse local
Indigenous community groups, organizations, orders of government, and individuals to
develop and enhance relationships between the City, PHS and the Indigenous
community.

As part of a PHS team, supports PHS Staff in establishing and maintaining working
relationships with Indigenous organizations and groups within the City and region.

Communicates and collaborates with the urban Indigenous community and the Treaty
Nations to advance the recommendations of the PHS Indigenous Health Strategy.

Maintains knowledge and researches emerging trends relating to Indigenous peoples,
reconciliation and current affairs including social media.

Opens a dialogue and exchange of views and ideas with the Indigenous community in
an effort to identify issues and priorities with respect to PHS Indigenous Public Health
Strategy initiatives and services and its relationship with the Indigenous community.

As a member of the PHS team, provides and promotes an awareness and
understanding of cultural protocols and information about the needs and priorities of the
Indigenous community.

Promotes awareness of PHS services and programs within the Indigenous community.
Supports and advises PHS and where, applicable, works with other City departments as

service delivery programs are reviewed, altered, and established; seeks opportunities
for innovative service initiatives that meet the needs of the Indigenous community.



Prepares oral and written presentations to management and Indigenous community
groups and committees. Reports regularly on the status of projects, milestone
achievement, fiscal status, change and risk management.

Supports the PHS Indigenous Health Strategy Specialist to develop public engagement
communications materials for web and print including flyers, factsheets, and signage,
consistent with organizational communication standards. Liaises with web staff to make
updates to ensure information on the site is relevant and accurate.

Supports the PHS Indigenous Health Strategy Specialist and Corporate
Communications on communications activities. Assists with drafting internal and
external newsletter articles; monitors Strategy progress, prepares progress reports, and
maintains records.

Builds, fosters and maintains interdepartmental and community partnerships that
engage the Indigenous community.

Supports development and delivery of internal presentations/workshops including the
preparation of materials such as backgrounders, PHS staff training and agendas.

Follows Indigenous protocols for inviting and working with Elders and knowledge
keepers.

Provides support to the PHS Indigenous Health Strategy Specialist to plan, facilitate,
coordinate, promote and attend events supporting the PHS Indigenous Health
Strategy. ldentifies and produces content for historical, past, present, and future
storytelling purposes.

Creates feedback surveys for events and engagement activities. Reviews feedback
and follows through on recommended changes to maintain high quality sessions.

Maintains partner and community distribution lists.
Responsible for tracking program budget and expenses for area of responsibility.

Works in accordance with the provisions of applicable Health and Safety legislation and
all City of Hamilton corporate and departmental policies and procedures related to
Occupational Health and Safety.

QUALIFICATIONS
1. Degree in a health, social science or humanities field with related coursework
and a minimum of three years’ experience working with government and/or
community organizations in roles that support community development
processes, capacity building, collaborations, partnerships, and organizational
change; or post-secondary education in Indigenous or Native Studies, Social
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10.

11.

12.

13.

14.

15.

Sciences or an equivalent combination of education and relevant work
experience.

Previous demonstrated experience working with Indigenous peoples and
communities, especially relating to services and programs for off reserve or
urban Indigenous peoples.

Demonstrated experience in community outreach normally acquired through a
combination of education and progressive relevant work experience in
government, non-profit, private or community service agencies.

Familiarity with the diversity of Indigenous peoples including events, service
agencies, community networks and strategies. Lived experience and knowledge
of Indigenous cultures, etiquette, protocols, languages. Knowledge of key
programs and issues of importance to the Indigenous community in Hamilton.
Demonstrated knowledge of cultural competency or safety.

Facilitation training an asset.

Experience in developing constructive working relationships with people from
diverse cultural backgrounds, including those associated with race, ethnicity,
national origin, religion, socioeconomic status, age, gender, disability, sexual
orientation, and/or other aspects of human diversity.

Ability to work within a fast-paced environment and deal effectively with all levels
of management and staff performing multiple tasks.

Thorough knowledge and understanding of the Truth & Reconciliation Calls to
Action., the Hamilton PHS Indigenous Health Strategy, and the Ontario Public
Health Standards.

Working knowledge of federal, provincial, and local initiatives relating to Truth
and Reconciliation with Indigenous Peoples, including Hamilton’s Urban
Indigenous Strategy.

Demonstrated problem-solving capacity related to the complexities of working
with multiple stakeholders and the ability to relate well to a culturally diverse
population.

Previous experience working independently and efficiently to organize and co-
ordinate workshops, conferences, and committees. Strong organizational and
time management skills including the ability to work with tight deadlines and
competing priorities.

Highly effective communication and interpersonal skills. Must have a pleasant
manner, take initiative, and have the ability to carry out instruction without
detailed direction.

Competence with the current suite of Microsoft productivity tools, including
PowerPoint, Excel, and Word. Familiarity with Visio, Microsoft Project, web-
based and statistical software, and applications an asset. Progressive work
experience / knowledge with technology and databases.

Must be able to work evenings and weekends.



NOTE: Qualified applicants who identify as members of an Indigenous community (First
Nations, Métis and Inuit Peoples), racialized, and other equity deserving groups are
encouraged to voluntarily self-identify in their cover letter, in a transparent manner, as
part of the application process.

NOTE: The successful candidate will be required to provide immunization records,
which may include TB testing prior to the start of employment to meet the requirements
of the Staff Immunization and Surveillance Policy and Procedure.

Disclaimer:

Be advised that Human Resources frequently audits resumes of internal/external
applicants to ensure/validate information provided is consistent and

trustworthy. Falsification of information provided at any time throughout the recruitment
process may be grounds for disqualification, and for internal applicants, subject to
discipline up to and including termination.

Terms:

The City is an equal opportunity employer that is committed to inclusive, barrier-free
recruitment and selection processes. Consistent with our Values and Corporate Culture
Pillars, the City of Hamilton is committed to providing equitable treatment to all with
respect to barrier-free employment and accommodation without discrimination. The city
will provide accommodation for applicants in all aspects of the hiring process, up to the
point of undue hardship. If you have an accommodation need, please contact Human
Resources as soon as possible to make appropriate arrangements.

Location - Hamilton, Ontario (Hybrid)
Department - Healthy & Safe Communities
Employment Type - Permanent, Full-Time
Compensation - $77,535.64 - $96,918.64



