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Case Manager – 179-26-6
Ontario Works, Community
Full-Time
Applications will be received by Six Nations of the Grand River and Grand River Employment & Training (GREAT) up until 4:00 p.m. EST, Thursday, October 1, 2026, for the Case Manager position with Ontario Works, Community. The Six Nations of the Grand River Application for Employment Form, Job Posting and Job Description are available for printing from the www.greatsn.com website. Online applications accepted through My Job Search. NO LATE APPLICATIONS ACCEPTED. 
Applicants from Six Nations and other First Nations will be given preference to deliver programs and services in a First Nations community.
JOB SUMMARY: The Case Manager Reports to and works under the direction and supervision of the Ontario Works Case Manager Team Lead.          
	Type
	Full-Time

	Closing Date 
	October 1, 2026

	Hours of Work 
	35hrs/week

	Wage
	Minimum $63,200.00/year


*A competitive compensation package will be offered commensurate with qualifications. *
BASIC QUALIFICATIONS:

· University or College Diploma in Social Work/Human Services or related field with one (1) year of experience in Social Assistance or related Human Service setting; OR 

· Ontario Secondary School Diploma or Equivalent with at least three (3) years of experience in a Social Assistance or related Human Service setting

· Knowledge of the Ontario Works Act, Regulations and Policy Directives

· Valid driver's license and access to a reliable vehicle

· Successful completion of a criminal background check

SUBMISSION PROCEDURE: (Choose one method ONLY):

Method #1:  Online 

1. Please visit: My Job Search to access our job board and follow the directions to apply.

2. Please ensure all required documents are provided/uploaded with your application package, which include:

a. Cover letter including your band name and number (if applicable). Please indicate in your letter how your education and experience will qualify you for this position.

b. Recent resume clearly identifying that you meet the Basic Qualifications of this position as stipulated above.

c. Copy of your education diploma/degree/certificate and transcript.

3. If you have any questions or need assistance, please reach out to Hayley Noseworthy, HR Business Partner at 519-445-2223 ext. 5724 or via email at HRBP6@sixnations.ca. 

Method #2: GREAT – Applications must include all the following:
1. Printed, filled in and authorized Six Nations of the Grand River Application for Employment Form.

2. Cover letter including your band name and number (if applicable). Please indicate in your letter how your education and experience will qualify you for this position.

3. Recent resume clearly identifying that you meet the Basic Qualifications of this position as stipulated above.

4. Photocopy of your education diploma/degree/certificate and transcript.

5. Place all documents listed above in a sealed envelope and mail to or drop off at:
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c/o Reception Desk





Grand River Employment & Training (GREAT)





P.O. Box 69, 16 Sunrise Court





Ohsweken, Ontario N0A 1M0

POSITION TITLE: Ontario Works Case Manager 

REPORTING RELATIONSHIP:

Reports to and works under the direction and supervision of the Ontario Works Case Manager Team Lead. 

PURPOSE & SCOPE OF THE POSITION:

The Ontario Works Case Manager is responsible for providing comprehensive case management services to individuals and families receiving assistance under the Ontario Works program. This includes evaluating clients' needs, formulating personalized service plans, and connecting clients with necessary resources and supports to foster financial independence and self-sufficiency. The role also entails thorough documentation within the information system, encompassing assessments, monitoring, as well as detailed progress notes and the creation of client-specific and caseload reports. The Ontario Works Case Manager plays a crucial role in supporting individuals in need within the framework of the Ontario Works Act & Regulations.
KEY DUTIES & RESPONSIBILITIES:

1. Technical Functions 

· Detailed knowledge of Ontario Works Act, Regulations and Directives
· Completes application forms for assistance

· Conducts detailed assessments of employability needs and barriers for clients, spouses, and adult dependents

· Prepares and makes referrals to community programs, external agencies, and clinical assessments based on needs assessment results

· Develops phased participation plans with clients to address employment barriers, including internal and external services like Skills Acquisition and Training Fund (SATF) projects

· Monitors continued eligibility for financial assistance and client participation

· Schedule regular meetings with clients for supportive counseling, skills training, and progress reviews

· Monitors client participation in referral programs and maintains regular contact with these programs

· Schedule formal review meetings every three months to assess progress and update participation plans

· Participates in client orientation and group work sessions as required 

2. Administrative Functions 

a. Prepares referral documentation and participation reporting requirements for clients and referral programs/agencies

b. Prepares monthly budget worksheets based on income statements

c. Maintains accurate and confidential client records in compliance with program policies and regulations

d. Ensure timely and accurate processing of financial assistance payments

e. Records the results of assessments conducted and plans developed on the basis of these assessments (goals, progress indicators, service assignments, referrals, placements)

f. Records all contacts with and about clients with notes arising from these contacts in the information system

g. Updates existing client information as appropriate (e.g. education history, financial resource history, external service providers, documents received, phone numbers, addresses)

h. Prepares or participates in the development of statistical/financial reports as directed

i. Determines, in consultation with the client and the Ontario Works Case Manager Team Lead, when a temporary and/or permanent deferral from participation is warranted in an ongoing case

j. Attends and participates in administrative reviews of client complaints and any subsequent provincial tribunal or court appeals as directed

k. Prepares and responds to electronic, faxed and written correspondence as appropriate and in a timely manner

l. Attends staff meetings, workshops and training as required

3. Communications Functions 

a. Receive and respond to telephone inquiries from clients and other agencies

b. Advocate on behalf of clients to ensure they receive the necessary supports and services

c. Provides written notification to clients as required in relation to changes in participation support and lack of compliance

d. Reports any failure of a client (recipient, spouse or adult dependent) to comply with participation plan requirements to the Ontario Works Case Manager Team Lead

e. Facilitates workshops and information sessions as required

4. Other Functions 

a. Performs other related duties as assigned 

b. Ensures compliance with Ontario Works policies, procedures, and legislative requirements

c. Required to travel to meet clients and attend community meetings

WORKING CONDITIONS:

· The work environment is subject to high public profile, and interaction and engagement with the public who may be hostile and/or irate

· The work may be subject to quick deadlines, interruptions, and unscheduled work hours 

· Must have the ability to take direction, prioritize, and work independently within multiple demands and within time restraints 

· Must maintain confidentiality of patient records, employee records and internal SNGR operations

WORKING RELATIONSHIPS:

With Ontario Works Case Manager Team Lead

•
Receives direction, instruction, guidance, support and supervision

•
Discusses individuals’ assessments, plans, progress and issues as they arise

•
Discusses and provides input to program planning and issue resolution

•
Provides input to program reports as required

•
Provides information/assistance as requested in a polite professional manner

With Co-Workers

· Works as a team player, supporting team members physically, emotionally, mentally and spiritually in our day-to-day operations, in a professional manner 

With the Community

•
Is consistently understanding and supportive of assigned individuals

•
Recognizes responsibility and acts as a positive role model in day-to-day interactions with community members

KNOWLEDGE AND SKILLS:

Minimum Requirements:

· University or College Diploma in Social Work/Human Services or related field with one (1) year of experience in Social Assistance or related Human Service setting; OR 

· Ontario Secondary School Diploma or Equivalent with at least three (3) years of experience in a Social Assistance or related Human Service setting

· Knowledge of the Ontario Works Act, Regulations and Policy Directives

· Valid driver's license and access to a reliable vehicle

· Successful completion of a criminal background check

Other Related Skills:

· Strong interpersonal and communication skills

· Ability to work independently and as part of a team

· Excellent organizational and time management skills

· Proficiency in using case management software and Microsoft Office applications

· Knowledge of community resources and services available to clients

· Ability to work in stressful situations

· Demonstrated understanding of social and economic issues relating to people experiencing poverty including intergenerational trauma and mental health challenges

· Commitment to SNGR values, culture, community bylaws and standards

· Demonstrated experience providing cultural safe care within a First Nations community

IMPACT OF ERROR:

Errors in carrying out duties can undermine the program and or Six Nations Council credibility, leading to poor public relations, lack of trust and potential embarrassment for the program, council and community. Such errors can result in client complaints that consume time and resources through administrative reviews and appeals, further eroding public confidence. Additionally, errors may cause harm to fellow employees and the public and could result in a loss of program funding due to non-compliance with provincial and federal funding agreements.
CONTROL:

Works within the administrative policies and procedures established by the Six Nations Elected Council and other legislation provided by various government agencies.

Six Nations Elected Council is an equal opportunity employer and will seek to accommodate the needs of individuals with disabilities in a manner that most respects their dignity. All candidates are encouraged to apply. Applicants from Six Nations and other First Nations will be given preference to deliver programs and services in a First Nations community. Based on the need to provide qualified professional services, only those applicants meeting the minimum requirements will be invited for an interview.

