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IMPLEMENTATION MANAGER– 026-26-2
Social Services Administration

Full-Time
Applications will be received by Six Nations of the Grand River and Grand River Employment & Training (GREAT) up until 4:00 p.m. EST, Wednesday, February 25th, 2026  for Social Services The Six Nations of the Grand River Application for Employment Form, Job Posting and Job Description are available for printing from the www.greatsn.com website.  
Online applications accepted through https://www.sixnations.ca/careers/
NO LATE APPLICATIONS ACCEPTED. Applicants from Six Nations and other First Nations will be given preference to deliver programs and services in a First Nations community.
JOB SUMMARY: 
 The Social Services Implementation Manager reports to and works under the direction and supervision of the Director, Social Services Administration. 

The Social Services Implementation Manager is responsible for the implementation of the modernization plan for Child and Family Services, including the coordination of capital builds, land based and cultural space, physical coordination including but not limited to arranging feasibility studies and writing proposals. Monitoring of outcome measures and asset mapping for service delivery of the capital projects for Six Nations children, youth and families.
	Type
	Full-Time 

	Closing Date 
	February 25, 2026

	Hours of Work 
	35 hours per week 

	Wage
	$78,400 – $98,000/yr


*A competitive compensation package will be offered commensurate with qualifications. *
BASIC QUALIFICATIONS:
· University degree in the Social Services field with three years of related administrative/management experience or Community College Diploma in Business Administration or relevant education and five years’ experience with capital, feasibility studies and asset mapping (human, financial and physical). 

· Advanced computer skills: experience with a computer accounting system and a computer spreadsheet program. 

· Must have a valid class G Ontario driver’s license with access to a reliable vehicle. 

· Must pass a criminal record check.
Other Preferred Qualifications:
· Effective planning and organizational skills. 

· High degree of initiative, accountability, objectivity and creativity. 

· Excellent relational, mediation and negotiation skills. 

· Excellent communication skills; verbal and written. 

· Familiar with Six Nations’ Social Services principles and mission statement. 

· Will be knowledgeable about Haudenosaunee culture and the contemporary characteristics of the Six Nations’ social structure. 

· Be familiar with relevant Six Nations’ policies (i.e. employment, financial) and governing structures and processes. 

· A working knowledge of the Social Services program’s relevant legislation, regulations and guidelines. 

· Knowledge of external government structures and processes and various funding agreements. 

· Will be Native in preference to other applicants. 

SUBMISSION PROCEDURE: (Choose one method ONLY):

Method #1: Online 

· Please visit: https://www.sixnations.ca/careers/ to access our job board and follow the directions to apply.

· Please ensure all required documents are provided/uploaded with your application package, which include:

1. Cover letter including your band name and number (if applicable). Please indicate in your letter how your education and experience qualifies you for this position.

2. Recent resume clearly identifying that you meet the Basic Qualifications of this position as stipulated above.

3. Copy of your education diploma/degree/certificate and transcript.

If you have any questions or need assistance, please reach out to Alkiie Froman, HR Business Partner at 519-445-2223 ext. 5727 or via email at HRBP2@sixnations.ca.

Method #2: In-Person application submissions go through GREAT (Grand River Employment and Training); these applications must include all the following:
· A Six Nations of the Grand River Application for Employment Form.

1. Cover letter including your band name and number (if applicable). Please indicate in your letter how your education and experience qualifies you for this position.

2. Recent resume clearly identifying that you meet the Basic Qualifications of this position as stipulated above.

3. Copy of your education diploma/degree/certificate and transcript.

· Place all documents listed above in a sealed envelope and mail to or drop off at:
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c/o Reception Desk





Grand River Employment & Training (GREAT)





P.O. Box 69, 16 Sunrise Court





Ohsweken, Ontario  N0A 1M0
If you have any questions or need assistance, please reach out to Alkiie Froman, HR Business Partner at 519-445-2223 ext. 5727 or via email at HRBP2@sixnations.ca.

REPORTING RELATIONSHIP: 
Reports to and works under the direction and supervision of the Director, Social Services Administration. 
PURPOSE AND SCOPE OF THE POSITION: 
The Social Services Implementation Manager is responsible for the implementation of the modernization plan for Child and Family Services, including the coordination of capital builds, land based and cultural space, physical coordination including but not limited to arranging feasibility studies and writing proposals. Monitoring of outcome measures and asset mapping for service delivery of the capital projects for Six Nations children, youth and families. 

DUTIES AND RESPONSIBILITIES: 
 TECHNICAL: 
· Responsible for the capital infrastructure and buildings specific to the Social Services Modernization plan and long term planning across the spectrum of services, including cultural and land-based space. 

· Supporting the managers, supervisors and participate, as directed, in designing and strategic coordination of programs in the implementation of new or revised services as required in relation to changing community needs. 

· Work within the parameters of administration for the approvals of the capital projects and collaboration with other departments (Public Works, IT, etc.) 

· Preparation of technical and presentations for committee and council. 

· Incorporating key elements of the Ontario Special Study as it relates to Six Nations of the Grand River. 

Six Nations Elected Council is an equal opportunity employer and will seek to accommodate the needs of individuals with disabilities in a manner that most respects their dignity. All candidates are encouraged to apply. Applicants from Six Nations and other First Nations will be given preference to deliver programs and services in a First Nations community. Based on the need to provide qualified professional services, only those applicants meeting the minimum requirements will be invited for an interview. 
Preparation of business and feasibility studies, environmental studies as required. 

ADMINISTRATIVE: 

· Process the approvals and payments for expenditures and track expenses against approved project costs; 

· Ensure reports and are prepared and reflect the community plan and other relevant reports, such as the Truth and Reconciliation Calls to Action and United Nations Declaration of Rights of Indigenous People and community standards; 

· Organizational concepts are prepared and align with Social Services System. 

COMMUNICATIONS & LIAISON: 

· Participates meetings/activities as required. 

· Provides effective communication with staff to remain current with any changes in current legislation, regulations and guidelines. 

· Represents the department on various advisory planning committees, as appointed by the Director. 

OTHER RELATED DUTIES: 
Performs any other related duties as assigned by the Director of Social Services which includes, but is not limited to, acting as the alternate on the Six Nations Emergency Control Group and involvement with the Six Nations Community Emergency plan
WORKING CONDITIONS: 
· Work involves a high degree of mental stress; may require interaction with the public; subject to deadlines, interruptions and some unscheduled hours; flexibility of working hours; ability to take direction, prioritize and work independently. 

· Involves consultation with internal staff. 

· May involve some travel in/outside of the community as required using own transportation and could include air travel. 

· Must respect the Privacy Act and adhere to confidentiality. 

· Works in a climate-controlled environment. 

WORKING RELATIONSHIPS: Six Nations Elected Council is an equal opportunity employer and will seek to accommodate the needs of individuals with disabilities in a manner that most respects their dignity. All candidates are encouraged to apply. Applicants from Six Nations and other First Nations will be given preference to deliver programs and services in a First Nations community. Based on the need to provide qualified professional services, only those applicants meeting the minimum requirements will be invited for an interview. 

With Chief and Council (Committees) in a diplomatic, objective and cooperative manner, with due regard for political authority and within established lines of authority. 

With the Director of Social Services: 

Receives direction and guidance. Discusses plans, priorities and interacts to ensure tasks 

are done efficiently and effectively; receives instruction and supervision. 

Works in a diplomatic, objective and cooperative manner, with due regard for administrative authority 

With the Directors, Supervisors and Managers 

Provides information and assistance. Works in a cooperative and courteous manner.
Works in a diplomatic, objective and cooperative manner with the appropriate degree of firmness, as required by the situation, and with due regard for confidentiality and process. 
With the Community 

· Represents and promotes Six Nations Council and the Social Services Department in a courteous, cooperative and professional manner. 

· Works with staff/other Six Nations agencies with courtesy, cooperation and teamwork. 

· Develops sound professional working relationships. 

KNOWLEDGE AND SKILLS: 
Minimum Qualifications 

· University degree in the Social Services field with three years of related administrative/management experience or Community College Diploma in Business Administration or relevant education and five years’ experience with capital, feasibility studies and asset mapping (human, financial and physical). 

· Advanced computer skills: experience with a computer accounting system and a computer spreadsheet program. 

· Must have a valid class G Ontario driver’s license with access to a reliable vehicle. 

· Must pass a criminal record check. 

Other Preferred Qualifications 

· Sound analytical (reasoning) skills. 

· Effective planning and organizational skills. 
· High degree of initiative, accountability, objectivity and creativity. 

· Excellent relational, mediation and negotiation skills. 

· Excellent communication skills; verbal and written. 

· Familiar with Six Nations’ Social Services principles and mission statement. 

· Will be knowledgeable about Haudenosaunee culture and the contemporary characteristics of the Six Nations’ social structure. 

· Be familiar with relevant Six Nations’ policies (i.e. employment, financial) and governing structures and processes. 

· A working knowledge of the Social Services program’s relevant legislation, regulations and guidelines. 

· Knowledge of external government structures and processes and various funding agreements. 

· Will be Native in preference to other applicants. 

IMPACT OF ERROR: 
Errors in judgment/decisions could result in vicarious liabilities to Council and both direct and vicarious liability to the Senior Administrative Officer and to the Director of Social Services and staff. Errors in conduct of duties could result in the jeopardizing or loss of program funding, poor staff relations, poor client/public relations, public confusion, loss of credibility. 

CONTROL: 
Works within the organizational structure and administrative policy and procedures established by the Six Nations of the Grand River. 

Works within the Six Nations Social Services values, principles, and mission statement. 

Works within the policies and procedures established through service contracts by the Six Nations Council and the funding agencies.
Six Nations Elected Council is an equal opportunity employer and will seek to accommodate the needs of individuals with disabilities in a manner that most respects their dignity.  All candidates are encouraged to apply.  Applicants from Six Nations and other First Nations will be given preference to deliver programs and services in a First Nations community.  Based on the need to provide qualified professional services, only those applicants meeting the minimum requirements will be invited for an interview.

