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Non-Insured Health Benefits (NIHB) Liaison Officer 051-26-4
Community Health and Wellness, Wellbeing

Full-Time
Applications will be received by Six Nations of the Grand River and Grand River Employment & Training (GREAT) up until 4:00 p.m. EST, Wednesday, April 8, 2026, for the NIHB Liaison Officer with Community Health and Wellness, Wellbeing. The Six Nations of the Grand River Application for Employment Form, Job Posting, and Job Description are available for printing from the www.greatsn.com website.  Online applications are accepted through My Job Search. 
NO LATE APPLICATIONS ACCEPTED. 
Applicants from Six Nations and other First Nations will be given preference to deliver programs and services in a First Nations community.
JOB SUMMARY: The NIHB Liaison Officer reports to and receives direct supervision from the Manager- Allied Health Services, Department of Well-Being, and Six Nations of the Grand River.

The NIHB Navigator plays a critical role in assisting eligible Six Nations community members in accessing and navigating the Non-Insured Health Benefits (NIHB) Program, as well as related provincial and territorial health programs and services. The Navigator supports individuals and families by providing information, advocacy, and guidance to ensure they receive the health benefits and services they are entitled to.

In addition to client support, the NIHB Navigator works to increase community awareness of the NIHB Program, existing health services, and the jurisdictions that impact access to care. The position involves gathering, organizing, and sharing information on health access challenges faced by community members and contributing to the identification of strategies for improving health services.

The NIHB Navigator fosters collaboration between community members, service providers, and external agencies, ensuring that health access barriers are addressed, and that culturally appropriate, equitable health care is promoted for the Six Nations community. 
	Type
	Full Time

	Closing Date 
	April 8, 2026

	Hours of Work 
	35 hours/weekly

	Wage
	Minimum $70,400


*A competitive compensation package will be offered commensurate with qualifications. *
BASIC QUALIFICATIONS:

· University graduate in Health Sciences or a related field, or an equivalent combination of education and relevant experience

· In good standing with the respective regulatory college, if applicable

· Minimum 3 years experience in a community-based organization

· Experience advocating and navigating Indigenous specific system pathways

· Knowledge of Six Nations Community specific health systems

· Working knowledge with NIHB Program including benefit areas

· Experience in program coordination, development, implementation, monitoring and evaluation

· Must have insured vehicle and Class “G” driver’s license and access to reliable transportation

SUBMISSION PROCEDURE: (Choose one method ONLY):

Method #1:  Online 

1. Please visit: My Job Search to access our job board and follow the directions to apply.

2. Please ensure all required documents are provided/uploaded with your application package, which includes:

a. Cover letter including your band name and number (if applicable). Please indicate in your letter how your education and experience qualify you for this position.

b. Recent resume clearly identifying that you meet the Basic Qualifications of this position as stipulated above.

c. Copy of your education diploma/degree/certificate and transcript.

3. If you have any questions or need assistance, please reach out to Mary Ann Alldis, HR Business Partner at 519-445-2223 ext. 5755 or via email at HRBP4@sixnations.ca.

Method #2: GREAT – Applications must include all of the following:
1. Printed, filled in, and authorized Six Nations of the Grand River Application for Employment Form.

2. Cover letter including your band name and number (if applicable). Please indicate in your letter how your education and experience qualify you for this position.

3. Recent resume clearly identifying that you meet the Basic Qualifications of this position as stipulated above.

4. Photocopy of your education diploma/degree/certificate and transcript.

5. Place all documents listed above in a sealed envelope and mail to or drop off at:

NIHB Liaison Officer – Full Time – 051-26-4




c/o Reception Desk





Grand River Employment & Training (GREAT)





P.O. Box 69, 16 Sunrise Court





Ohsweken, Ontario N0A 1M0


POSITION DESCRIPTION – Department of Well-Being 

POSITION TITLE:

Non-Insured Health Benefits (NIHB) Liaison Officer 

REPORTING RELATIONSHIP:

Reports to and receives direct supervision from the Manager- Allied Health Services, Department of Well-Being, and Six Nations of the Grand River.

PURPOSE & SCOPE OF THE POSITION:

The NIHB Navigator plays a critical role in assisting eligible Six Nations community members in accessing and navigating the Non-Insured Health Benefits (NIHB) Program, as well as related provincial and territorial health programs and services. The Navigator supports individuals and families by providing information, advocacy, and guidance to ensure they receive the health benefits and services they are entitled to.

In addition to client support, the NIHB Navigator works to increase community awareness of the NIHB Program, existing health services, and the jurisdictions that impact access to care. The position involves gathering, organizing, and sharing information on health access challenges faced by community members and contributing to the identification of strategies for improving health services.

The NIHB Navigator fosters collaboration between community members, service providers, and external agencies, ensuring that health access barriers are addressed, and that culturally appropriate, equitable health care is promoted for the Six Nations community.

KEY DUTIES & RESPONSIBILITIES:

1. TECHNICAL FUNCTIONS: 
· Serves as the primary point of contact for Six Nations community members seeking assistance with the NIHB Program

· Provides direct support to clients in navigating the NIHB system, including addressing benefit denials and guiding them through the appeals process

· Liaises with the Department of Well-Being programs, professional organizations, and external health service providers to assist eligible clients in accessing NIHB benefits

· Works in partnership with the NIHB regional office on initiatives to enhance awareness, access, and integration of NIHB services with existing health programs

· Develops and maintains a network of contacts, including health care service providers and community stakeholders, to strengthen relationships and improve service coordination

· Identifies opportunities to improve access to health services and enhance health outcomes for community members

· Develops and implements a communication strategy to improve awareness and understanding of the NIHB Program among community members and health care providers

· Promotes the role of the NIHB Liaison Officer within the community, ensuring that local health care providers and organizations understand the positions functions and support services

2. COMMUNICATION AND LIAISON FUNCTIONS:

· Advocates on behalf of community members at the governmental level to influence systemic change within the NIHB program

· Supports community members in navigating the NIHB system, utilizing in-depth knowledge of both NIHB policies and community-based health services to achieve optimal outcomes

· Collaborates with community health teams and external agencies to streamline access to NIHB benefits
· Uses trauma-informed care principles when addressing sensitive or potentially triggering issues related to health benefits and access

· Demonstrates strong de-escalation skills to manage and resolve conflicts that may arise due to the sensitive nature of NIHB-related concerns

· Ensures all interactions with clients, families, and staff are conducted with cultural humility and respect
· Develops and distributes NIHB-related resources to simplify processes for community members.

· Establishes and maintains communication pathways with NIHB representatives at both the provincial and federal levels

· Provides regular updates to Health Leaders, Senior Leadership Teams, and the Six Nations of the Grand River Elected Council (SNGREC) regarding emerging trends, systemic barriers, and community concerns

· Follows established procedures for reporting hazardous conditions, equipment issues, and incidents, ensuring compliance with relevant regulations

· Maintains strict confidentiality and ensures privacy standards are met in accordance with health data protection regulations
· Organizes and facilitates community forums, meetings, and information sessions to educate and inform community members about NIHB services, answer questions, and address concerns

· Represents the Department of Well-Being at community events, increasing awareness of NIHB benefits and services through active engagement with community members.

· Attends networking meetings as requested and provides summary reports to the Manager on key discussions and action items
· Guides community members through the second- and third-level appeal processes for the Non-Insured Health Benefits (NIHB) program, ensuring they understand their rights, required documentation, and available options
· Provides community members with clear information on NIHB program exceptions and exclusions while assisting them in exploring alternative funding sources and support services to meet their healthcare needs
3. ADMINISTRATIVE FUNCTIONS:

· Maintains accurate and up-to-date Electronic Medical Records (EMRs) of client interactions, inquiries, and resolutions while ensuring compliance with privacy and confidentiality policies

· Develops and maintains an organized repository of NIHB resources, guides, and relevant provincial/territorial program information for easy access and distribution

· Prepares briefing notes to inform Six Nations of the Grand River Elected Council (SNGREC) on advocacy priorities and potential solutions to NIHB-related challenges

· Prepares and submits detailed reports on program activities, community outreach efforts, and identified health access issues to the Manager and key stakeholders

· Tracks and monitors trends in community health access challenges to inform program improvements and support policy recommendations

· Manages communication channels, including emails, phone calls, and in-person inquiries, to provide timely responses and support to clients

· Provides in-depth knowledge and clear explanations of the NIHB system to individuals and groups, ensuring understanding of processes, eligibility, and available benefits

· Answers questions and inquiries regarding the NIHB program, assisting community members in navigating application procedures and resolving concerns

· Coordinates and schedules community forums, meetings, and events, ensuring proper documentation and follow-up on actions or decisions made

· Processes and tracks client referrals to NIHB or other health services, ensuring successful navigation and access to appropriate care

4. OTHER FUNCTIONS RELATED DUTIES:

· Performs other job related duties as may reasonably be required by the Manager and the Health Senior Leadership Team 
· Provides support to the Six Nations Emergency Measures Plan by ensuring awareness of the Emergency measures Plan and assistance as instructed by the Director of Well-Being

· It is the responsibility of the employee to be aware of and adhere to all policies and procedures, including those that relate to client safety, staff safety and risk management
· Ensures adherence to established safety precautions, infection control procedures, and aseptic and isolation techniques in all aspects of work.

· Maintains compliance with health and safety standards in accordance with organizational policies and relevant regulations
· Possesses in-depth knowledge of the Ontario Drug Benefit Program, pharmaceutical company special access programs, the Trillium Drug Program, and the Assistive Devices Program, including eligibility criteria, application processes, and available coverage options

WORKING CONDITIONS:

Position may be subject to mental stress; it requires travel; requires extensive interactions with the department staff and the public, who at times may be hostile or irate. 

Work may at times be subject to unscheduled hours, out-of-off sessions, deadlines and interruptions. 

WORKING RELATIONSHIPS:

With Manager

Receives direction, guidance, encouragement; discusses plans and priorities.
With Other Departmental Staff


Promotes courtesy, co-operation and teamwork with all staff.

With External Agencies   

Represents and promotes interests relative to Department of Well-Being; maintains awareness of legislative policy and program changes; seeks to develop close working relationships.

With the Public

Represents and promotes the Well-Being interests of Six Nations; works in a courteous, co-operative positive and proactive manner, provides information and advice.
STATEMENT OF QUALIFICATIONS:
KNOWLEDGE AND SKILLS:

Minimum Requirements:

· University graduate in Health Sciences or a related field, or an equivalent combination of education and relevant experience

· In good standing with the respective regulatory college, if applicable

· Minimum 3 years experience in a community-based organization

· Experience advocating and navigating Indigenous specific system pathways

· Knowledge of Six Nations Community specific health systems

· Working knowledge with NIHB Program including benefit areas

· Experience in program coordination, development, implementation, monitoring and evaluation

· Must have insured vehicle and Class “G” driver’s license and access to reliable transportation
Other Related Skills:

· Must demonstrate strong leadership skills

· Strong organizational and time management skills

· Experience in chronic disease, illness and injury prevention and social determinants of health

· Strong interpersonal, verbal and written communication skills

· Understands the importance of Confidentiality. Ability to work with tact and discretion

· High level of computer skills – Microsoft Office – MS Word and Excel 

· First Aid and CPR certified preferred

IMACT OF ERROR:

Errors in judgement and in the conduct of duties could lead to loss of credibility, poor public relation, confusion, duplication of effort and misinformation being given to the Director of Well-Being, Human Services Committee, Six Nations of the Grand River, Government Agencies and the public.

CONTROL:

Guiding principles set by Well-Being Department and Six Nations of the Grand River. Works within the administrative policies and procedures established by the Six Nations of the Grand River for the Well-Being Department and other legislation provided by the respective governments.










Six Nations Elected Council is an equal opportunity employer and will seek to accommodate the needs of individuals with disabilities in a manner that most respects their dignity.  All candidates are encouraged to apply.  Applicants from Six Nations and other First Nations will be given preference to deliver programs and services in a First Nations community.  Based on the need to provide qualified professional services, only those applicants meeting the minimum requirements will be invited for an interview.

