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   IROQUOIS LODGE ADMINISTRATOR – 123-25-3
Iroquois Lodge, Wellbeing
Full-Time
Applications will be received by Six Nations of the Grand River and Grand River Employment & Training (GREAT) up until 4:00 p.m. EST, Wednesday, July 23, 2025, for the Iroquois Lodge Administrator –  with Iroquois Lodge, Wellbeing. The Six Nations of the Grand River Application for Employment Form, Job Posting and Job Description are available for printing from the www.greatsn.com website. Online applications accepted through My Job Search. NO LATE APPLICATIONS ACCEPTED. 
Applicants from Six Nations and other First Nations will be given preference to deliver programs and services in a First Nations community.
JOB SUMMARY: The Iroquois Lodge Administrator reports to and works under the direction and supervision of the Senior Manager, Primary and Clinical Care at Six Nations of the Grand River (SNGR), Department of Well-Being.

The Administrator assumes ultimate responsibility for the overall operations of the care home, providing high quality care while maintaining a safe and healthy environment for residents and staff for this 50+ bed long-term care facility located in Ohsweken, Ontario.  The Administrator provides oversight and accountability for the resident experience, operations management and performance of the home, while ensuring compliance with all applicable government legislation, standards and requirements.          
	Type
	Full-Time

	Closing Date 
	July 23, 2025

	Hours of Work 
	35hrs/week

	Wage
	Minimum $98,400


*A competitive compensation package will be offered commensurate with qualifications. *
BASIC QUALIFICATIONS:

· Holds a Bachelor's or Master's degree in Social Work, Nursing, Social Sciences, Healthcare Management, Business, or a closely related field.

· Completion of, or current enrollment in, a recognized Long-Term Care Administration or Management Program approved under the Fixing Long-Term Care Act and Regulations, comprising a minimum of 100 instructional hours; or a demonstrated willingness to complete the certification within two months of hire.

· Certification in Ontario Fire Safety: Training for Owners/Operators, or a willingness to obtain this certification within two months of hire.

· Minimum of three years of experience in a comparable role, including managerial and/or supervisory responsibilities within the health and social services sector.

· Ability to provide a current and clear Police Record Check, including Vulnerable Sector Screening.

· Possession of a valid G-class driver’s license and eligibility for insurance coverage.

SUBMISSION PROCEDURE: (Choose one method ONLY):

Method #1:  Online 

1. Please visit: My Job Search to access our job board and follow the directions to apply.

2. Please ensure all required documents are provided/uploaded with your application package, which include:

a. Cover letter including your band name and number (if applicable). Please indicate in your letter how your education and experience qualifies you for this position.

b. Recent resume clearly identifying that you meet the Basic Qualifications of this position as stipulated above.

c. Copy of your education diploma/degree/certificate and transcript.

3. If you have any questions or need assistance please reach out to Eniola Owoso, HR Business Partner at 519-445-2223 ext. 5716 or via email at HRBP3@sixnations.ca. 

Method #2: GREAT – Applications must include all of the following:
1. Printed, filled in and authorized Six Nations of the Grand River Application for Employment Form.

2. Cover letter including your band name and number (if applicable). Please indicate in your letter how your education and experience qualifies you for this position.

3. Recent resume clearly identifying that you meet the Basic Qualifications of this position as stipulated above.

4. Photocopy of your education diploma/degree/certificate and transcript.

5. Place all documents listed above in a sealed envelope and mail  to or drop off at:

Iroquois Lodge Administrator – Full-Time – 123-25-3




c/o Reception Desk





Grand River Employment & Training (GREAT)





P.O. Box 69, 16 Sunrise Court





Ohsweken, Ontario N0A 1M0
POSITION TITLE: 
   Administrator – Iroquois Lodge 
REPORTING RELATIONSHIP: 
Reports to and works under the direction and supervision of the Senior Manager, Primary and Clinical Care at Six Nations of the Grand River (SNGR), Department of Well-Being.

PURPOSE & SCOPE OF THE POSITION: 
The Administrator assumes ultimate responsibility for overall operations of the care home, providing high quality care while maintaining a safe and healthy environment for residents and staff for this 50+ bed long term care facility located in Ohsweken, Ontario.  The Administrator provides oversight and accountability for the resident experience operations management and performance of the home, while ensuring compliance with all applicable government legislation, standards and requirements.

KEY DUTIES & RESPONSIBILITIES: 
1. Technical Functions: 

· Provides operational oversight and leadership to department heads and responsibility and oversight to all aspects of the care home, including, but not limited to, Resident Care and Nursing, Recreational Activities, Fundraising, Nutritional Services and Environmental Services.

· Works with SNGR Human Resources and Employee Relations in addressing recruitment, development and performance management of the Department Heads, as well as labour issues, including performance management, discipline and termination.

· Identifies, develops and leads a high performance team who engage in the planning and development of a new strategic plan for the care home that complements the SNGR community plan and its pillars; developing actionable strategies, objectives and plans that ensure alignment with short- and long-term goals.


· Implements the Hodi:noshoni/Rotinonhsion:ni Wellness Model and meets the standards, guidelines and requirements of the Fixing Long Term Care Act.

· In collaboration with the Senior Manager, Primary and Clinical Care, assesses and implements improved processes and/or new technologies that will positively enhance and impact resident care

· Instills a culture that prioritizes health and safety, inspires cooperation, provides employees with opportunities for growth and development and operates at the highest level of ethical and professional values; supporting resident centred care with a focus on Hodi:noshoni/Rotinonhsion:ni cultures and values.

2. Administrative Functions: 

· Works with Senior Manager, Primary and Clinical Care to assess, plan, and implement any beneficial changes to current structures, strategies and systems that will improve operational performance and support the attainment of strategic goals, priorities and objectives

· Provides regular reports to the Senior Manager, Primary and Clinical Care, Director of Well-Being and Funders where applicable, on the progress of the strategic plan and operations

· Develops an operational budget based on funding agency guidelines and monitors program budget to ensure the balancing of accounting statements under the guidance of the Financial Control Officer.

· Ensures all programming is operating within budget limits through prioritizing and monitoring expenditures with proper coding and regularly reviewing cheque requisitions 

· In collaboration with Department Heads at Iroquois Lodge, identify potential liability issues and collaborate with staff to minimize risk; promoting a culture of continuous improvement and training that prioritizes resident centred care with a focus on Hodi:noshoni/Rotinonhsion:ni cultures and values.

3. Communication Functions: 

· Works collaboratively with Physicians, Nurse Practitioners and the Director of Care as part of the multi-disciplinary team to ensure the home is managed in compliance with industry standards and government regulations.

· With the Senior Manager, Primary and Clinical Care; reviews all critical incident and incident reports and investigations, including corrective measures and ensures all issues of non-compliance are addressed promptly and appropriately.

· Liaises and consults with residents, families and the community to maintain a good public image for Iroquois Lodge, including convening and participating in meetings and committees such as Quality Improvement, Infection Control, Occupational Health and Safety and/or Resident’s Council as required, to ensure effective management and operation of services.

· Establishes on-going communication with both internal and external agencies for the purposes of awareness and potential program expansion and works collaboratively with and ensures effective and proactive communication with the Ministry of Long-Term Care representatives, community, physicians, pharmacists, coroners, Ontario Health at Home and other agencies or organizations related to resident care.

· On-call rotation may be required to complete critical incident reports and provide direction to staff during staff shortages

4. Other Functions: 

· Will be required to perform other job related duties as may be reasonably required by Senor Manager, Primary and Clinical Care

· Provides support to the Six Nations Emergency Measures Plan by ensuring awareness of the Emergency Measures Plan and assistance as instructed by the Director of Well-Being.

· It is the responsibility of the employee to be aware of and adhere to all policies and procedures, including those that relate to client safety, staff safety and risk management. 

WORKING CONDITIONS: 
· Working as a high public profile, extensive public contact and is subject to deadlines and interruptions. 

· Working may at times be subject to unscheduled hours and on-call. 

WORKING RELATIONSHIPS: 
Under the Direction of the Senior Manager, Primary and Clinical Care
 
          Receiving direction, guidance, and encouragement; discusses plans and priorities regarding clinical education and infection control, while assessing risk management strategies and activities 

With Department Staff 

Liaising, inspiring, cooperating and providing encouragement; providing oversight and leadership

With Other Staff 
 Maintaining courtesy, cooperation, teamwork and consideration all staff members. 

With External Agencies 

Represents and promotes SNGR interests relative to Well-Being, maintains awareness of legislative policy and program changes; seeks to develop close working relationships.

With the Public 

Represents and promotes the Well-Being interests of SNGR; works in a courteous, cooperative, positive and proactive manner, provides information and advice.

KNOWLEDGE AND SKILLS: 

Minimum Requirements: 

· Holds a Bachelor's or Master's degree in Social Work, Nursing, Social Sciences, Healthcare Management, Business, or a closely related field.

· Completion of, or current enrollment in, a recognized Long-Term Care Administration or Management Program approved under the Fixing Long-Term Care Act and Regulations, comprising a minimum of 100 instructional hours; or a demonstrated willingness to complete the certification within two months of hire.

· Certification in Ontario Fire Safety: Training for Owners/Operators, or a willingness to obtain this certification within two months of hire.

· Minimum of three years of experience in a comparable role, including managerial and/or supervisory responsibilities within the health and social services sector.

· Ability to provide a current and clear Police Record Check, including Vulnerable Sector Screening.

· Possession of a valid G-class driver’s license and eligibility for insurance coverage.

Other Related Skills: 

· Strong knowledge and high sensitivity with SNGR community and culture.  An Indigenous cultural safety training course is highly recommended.

· Knowledge of Government, Health and First Nations Challenges in this regard.

· Strong interpersonal skills and a high degree of emotional intelligence with demonstrated compassion, empathy and integrity.

· Strong leadership skills with a track record of motivating staff while providing an environment of accountability and collaboration, as well as promoting a culture of excellence and continuous improvement.

· Superb organizational, time management and multitasking skills with the ability to think creatively and come up with new and effective approaches to daily challenges.

· Knowledge of appropriate legislation, occupational health and safety practices, principles and legislation, accounting principles and changes within the health care system

· Experience in organizational planning, strategic decision making and leadership in the areas of budget management, human resources and operations; ensuring a high level of care to residents and their families.

· Experience in facilities management, ensuring compliance with health and safety and regulatory standards

· Proven history of working well within an interdisciplinary team with excellent interpersonal skills and a customer focused mindset, with an emphasis on building and maintaining relationships

· Proven leadership abilities with effective skills in verbal and written communication, problem solving and team building. 

· Computer proficiency including Microsoft Office, Point Click Care and other applications

IMPACT OF ERROR: 
Errors in judgement and in the conduct of duties could lead to loss credibility, poor public relation, confusion, duplication of effort and misinformation being given to the Director of Well-Being, Human Services Committee, Six Nations Elected Council, Government Agencies and the public. 

CONTROL: 
Guiding principles set by Wellbeing Department and Six Nations Elected Council. Works within the administrative policies and procedures established by the Six Nations Elected Council for the Wellbeing Department and other legislation provided by the respective governments. 

Six Nations Elected Council is an equal opportunity employer and will seek to accommodate the needs of individuals with disabilities in a manner that most respects their dignity. All candidates are encouraged to apply. Applicants from Six Nations and other First Nations will be given preference to deliver programs and services in a First Nations community. Based on the need to provide qualified professional services, only those applicants meeting the minimum requirements will be invited for an interview.

